Town Of Farmville
Utility Department
3672 North Main Street
Farmville, NC 27828
252-753-3021 252-753-2963(Fax)

10/01/2026

Town Of Farmville Water Customer
Farmville, NC

Subject: Switch back from Chlorine to Chloramines for Drinking Water Disinfection
Dear Sir:

Beginning October 5, 2026, Town of Farmville Utilities will be switching back to chloramines from
chlorine for Drinking Water Disinfection. We have been on free chlorine since April when we
changed from GUC purchased water to the town wells. We anticipate that it will take 3-4 days to
convert our system back to chloramines. We will start the process of converting back Monday
morning October 5, 2026. We will be flushing our system starting the same night and continuing to
flush thru Thursday night to push the chloramines out into the system.

We are aware that alterations in water chemistry resulting from treatment process changes have
the potential to impact the operations of some of our industrial and commercial customers.
Please make note of the dates and be prepared for the change.

If you have any questions or need additional information, please contact me at 753-6707.
Sincerely,

Brian Shackelford
Utility Director



